
 

St Paul’s Castle Hill Volunteer Job Description 

ROLE TITLE: Help at Home Team Member 

Our St Paul’s mission is to bring people to Christ, build them in Christ, and send them out for Christ. 

 

MINISTRY HEAD: Robyn & Dario Bortolussi (Volunteers) 

STAFF MINISTRY LEADER: Vanessa Turner (Care Minister) 

VISION/GOAL FOR THIS ROLE:  The Help at Home ministry exists to serve our church family in practical 
and loving ways, demonstrating the love of Christ through action. Several times each year, volunteers 
come together on a Saturday morning to assist individuals or families in our church community who 
need a hand with simple household or garden tasks. 

Team members begin the morning with breakfast and prayer before heading out in small teams to help 
with tasks such as cleaning, tidying, gardening, or light handyman work. This is a hands-on ministry of 
care, support, and encouragement — often making a big difference in someone’s day through simple, 
thoughtful service. 

TIME COMMITMENT:  

Help at Home events occur several times a year on Saturday mornings, you can help once a year, or 
attend every event as suits your schedule. The day starts at 7:30am with breakfast and prayer at church, 
before heading out to serve local families and finishing up at midday. 
 

KEY REQUIREMENTS: 

There are no diocese/legal requirements. 

• Character: 
o Value and be growing in a relationship with Jesus  
o Live a personal life that is above reproach 

• Conviction: 
o Be actively engaged in the life of St Paul’s church, through regularly attending a service 

and small group (at least 6 months prior)  
o Agree with SPCH Vision, Mission & Statement of Beliefs (https://stpauls.church/what-

we-believe/) 
• Competency: 

https://stpauls.church/what-we-believe/
https://stpauls.church/what-we-believe/


o Able to assist with general household or garden tasks such as cleaning windows, 
sweeping, vacuuming, tidying, mowing, weeding, or basic gardening, minor handyman 
tasks (if skilled) 

o Work well with others in a team environment 
o No specialist skills required — just a helpful attitude and willingness to pitch in! 

 
KEY TASKS AND RESPONSIBLITIES 
 

• Arrive on time for team breakfast and prayer 
• Join a small team to travel to an assigned home 
• Complete simple practical tasks as agreed (cleaning, gardening, etc.) 
• Respect the home and preferences of the person/family being served 
• Offer encouragement and companionship through your presence and service 
• Work safely and supportively with your team 

 

TRAINING AND SUPPORT: 

You’ll be part of a supportive and friendly team environment, with clear instructions and team leaders 
present at each event. No formal training is required — just come ready to help and serve joyfully! 

 

 

 


